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How to Allow Cookies

Chrome on a PC or laptop (it’s slightly different on a phone or tablet – see page 3)

1. Open Chrome and click on the little menu button in the top right of the screen.

2. From the menu that pops up, choose “Settings” (it’s down near the bottom).

3. Scroll down the screen until you see the heading “Privacy and Security”.  Under that, 
click on “Site settings”.

How to Allow Cookies
The Inner Circle is all kept private to you and the other members by a password.  Every month the new 

password will be emailed to you, a few days before it changes.  Once it’s changed, and you go onto the Inner 
Circle website, you’ll be asked to type in the new password. 

It’ll remember that you know it, so you don’t have to type it in every time!  So far so good.  The trouble is 
that all that only works if your web browser’s set up to allow cookies.

If you type the password in and it doesn’t say it’s wrong but just takes you straight back to the screen 
where you type it in, chances are that your web browser isn’t set up to allow cookies from our website.

Here’s how to change the setting on various different devices (some are a bit hidden away - sorry).

Microsoft Edge on a PC or laptop

1. Open Edge and click on the little menu button in the top right of the screen.

2. From the menu that pops up, choose “Settings” (it’s down near the bottom).

3. Down the side of the Settings panel, you’ll see some symbols.  Click on the  
padlock (it might be labelled “Privacy and Security”, or it might just be a padlock icon.

4. In the “Privacy and Security” section, you’ll 
find your cookie options:

You need one of these two options turned on for the Inner Circle  
to work properly – it’s up to you which you choose.  

A lot of “third-party” cookies track which websites you visit – and that affects which adverts you see 
online.  If you don’t like the idea of that, it’s fine to block them – it won’t affect the Inner Circle.

This option stops the Inner Circle 
(and lots of other websites) from 
working properly.
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4. In the “Site Settings” menu, under “Permissions”, click on “Cookies and site data”.

5. Then these are your cookie options.

For the Inner Circle to work 
properly, this top option 
has to be turned on.

Some people prefer to block “third-party” cookies to stop targeted 
advertising – doing that won’t affect the Inner Circle.

Firefox on a PC or laptop

1. Open Firefox and click on the little menu button in the top right of the screen.

2. From the menu that pops up, choose “Options” (about half-way down the menu).

3. From the options on the left, choose “Privacy & Security”.

If you turn on the second 
option, you’ll have to 
put in the password 
each time you visit the 
Inner Circle – it won’t 
remember you from one 
visit to the next.
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Some people prefer to block  
all “third-party” cookies – you 
can do that here if you like.

For the Inner Circle to work 
properly, you don’t want to 
choose “All cookies”.

The Inner Circle website 
should work fine with either 
the “Standard” or “Strict” 
protection turned on.

4. Under “Browser Privacy”, you 
can choose from “Standard”, 
“Strict” or “Custom” settings.

5. If you choose custom settings, you get more control over which cookies are saved:

Chrome on a smartphone or tablet (it’s slightly different on a PC – see page 1)

1. Open Chrome and tap on the little menu button in the top right of the screen.

2. From the menu that pops up, choose “Settings” (it’s down near the bottom).

3. Swipe through the settings until 
you get to Advanced, then tap on 
“Site settings”.

4. On the next screen, tap “Cookies”.
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Safari on an iPad or iPhone

Annoyingly, you get slightly different options depending on how old 
your device is (or rather, which version of iOS it’s running).  The first few 
steps are the same for any iPad or iPhone, though:

1. Open the Settings App.

2. Swipe up until you get to “Safari” and tap on it.

3. Then depending on your device, you’ll either get a set of “Privacy 
& Security” options like this, or this:

In this set of options you need to have “Block All Cookies” 
turned off (like in the picture).  It’s fine to leave “Prevent 
Cross-Site Tracking” on though – that only blocks what 
are called “third-party” cookies, not the sort you need 
for the Inner Circle to work.  Some people prefer to block 
third-party cookies to stop targeted advertising.

If your options 
look like this, tap 
on “Block Cookies” 
to bring up 
another menu:

For the Inner Circle to work properly, 
you need to choose one of these settings 
(one that isn’t “Always Block”).  If you 
don’t want any “third-party” advertising 
cookies, choose “Current Website Only”.

5. On the next screen, you’ll find your cookie options: 

For the Inner Circle to work properly, 
this switch has to be turned on.

Some people prefer to block “third-party” cookies to 
stop targeted advertising.  If you want to do that, 
just tick this box – it won’t affect the Inner Circle.


